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Applying best practice pedagogies in communication 




•  A number of stations 
•  Simulations 
•  Candidates perform specified tasks  
•  Demonstrate skills? knowledge? behaviour?  
•  Reliability, dependability, validity, standardisation 










Communication skills and knowledge 





From simple to complex (patient and 
case) 
What do we assess? 
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Pharmacist’s role card 
Mrs Essen has come to the pharmacy today with a  
new script. 
Conduct a brief medical and medication history.  




Formative assessment and training 
•  Using simulations in formative assessment 
•  Similar to summative assessments –  














Formative assessment & 
feedback 
•  Informal 
•  Standardised patient 
•  Standardised assessor 
•  Public feedback 
(technology assisted) 
•  Assessment cycle 
Summative assessment (& 
feedback) 
•  Formal 
•  Standardised patient 
•  Standardised assessor 
•  Grade only 
•  Opportunities missed? 
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